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MODEL:

SUBJECT: Paper Jam Prevention

Symptom:

Unusual noise is generated from around the pick-up assembly and paper pick-up may
fail.

Cause:

There is a tie wrap which secures the wiring of the right front deck pick-up assembly.
This tie wrap can become cut when the duplex unit is inserted or withdrawn.  It then
falls down on to the gears of the right hand deck and causes them to jam.  This
causes a gear in the paper assembly to fail,  reference (Part No. FS6-0096-000 gear
P260-14).

Solution:

Remove the tie wrap as indicated.


